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You know those pages at the back of a manga
that say “STOP: THIS IS THE BACK OF THE BOOK!
FLIP IT OVER AND START FROM THE OTHER SIDE"?
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This zine is the published form of a research project |

completed in 2024. | think the research is interesting and \\\ (: ~oBd 4oy Jou s siy|

useful; if you'd like to engage with the topic, please cite 0 .:q ‘

this zine as your source! Don't overlook it or dismiss it ) '
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because of its format. Though if you're doing zine-related
research, you hopefully know better than that. :)
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| am a zine librarian and a zine creator. Much of my job feels like a "
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tightrope walk—zines and libraries are very alike in some ways and '
. very different in others. As a zine librarian, | love information, free L
* resources, and sharing knowledge. My zinester-self loves those things

Yooa YLiM fopiaiul o) )i A8yl pjnom MoH g too, but the rebellious nature of zines means that sometimes rules are
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 love access to information, but some things are important to keep
anonymous for the author’s safety. So my librarian self and my zinester

. self are sometimes in alignment and sometimes in conflict. This is the
basis for the research project that became this zine!
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| have experienced the balancing act ’rho’r is required of a zine
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librarian who also makes zines, and one of the ways that | have found r
to keep that balance is to make sure that | keep myself connected to
" the zine culture of my local creative community. So | wanted to ask
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\ l.How do they interact with each other? What
\ are their relationships like now?
| 2.How would they like to interact with each
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| Since | reached out to two groups—zine librarians and zine creators—| || |
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thought it would be fun to split this zine and tell you about one group
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qf a time. This is not to say that the groups are completely

dlfferenf, or even completely separate! (A good chunk of the
people who answered my survey were zine librarians who were
also zine creators—more on that later). But still, part of my goal
with this project is to pass information from one group to the
other, so a split zine gives the opportunity for you, the reader, to

see both sides of the results. ‘
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This side of the zine is focused on the responses of zine librarians.

To start, I'll talk for just @ moment about what existing research
tells us about zine libraries and how they work. Then I'll tell you a
bit about my survey—how it was set up, how | distributed it—and
then we'll go into the results to see what zine librarians had to
say. After that, I'll tell you about some of the interesting trends |
noticed in the responses. To finish out, we'll talk a bit about what
this research means for zine librarians and how | think we could
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keep this conversation going

N

To recop, these are the sections: @‘
: [[/ / -nﬂli\
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* Survey methods - 5
* Results - 8
e Analysis - 16

Introduction (you are here!) - 1

Background research - 3

.,.'l

Recommendations - 20

AT

If you'd like to hear about the background research and results
for the zine creators who answered this survey, just flip this zine
over and start from the other side!
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background: zine libraries

As | said earlier, zine libraries are something of a balancing act.
|
Their goal as a library is to provide access to zines, but since _/7

zines and zine creators are part of such a strong and alternative
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subculture, zine librarians often face a wide range of both ethica
and practical questions. Discussing these questions makes up a

large portion of zine library scholarship.
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; 'network and place them in a separate pool to be accessed by
- = @\ -/ | any number of people regardless of their knowledge of or
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A8yt Inqg ‘Ajlunwiwiod pup 8A0| Jo Jogp| b 8o sauiz ‘Ajswou :posfoid zine creators have expressed their approval of this increase in
access to their work'--but it's still something to keep in mind.
There is also the question of how best to balance the library
user’s access to zines with the zine creator’s desire for privacy—
|'|| especially when considering digitizing zines, which opens

| | potential readership up beyond users of a particular library to

W\ users of the internet as a whole.? Many ethical questions like I[ ,
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" these are discussed in the Zine Librarians Code of Ethics!®
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w1 1. Anne Hays, “Zine Authors’ Attitudes About Inclusion In Public and Academic Library Collections: A
Survey-Based Study,” Library Quarterly: Information, Community, Policy 88 no. 1(2018).

2. Kelly Wooten, “Why We're Not Digitizing Zines,” Duke University, last modified September 21, 2009,
https://blogs.library.duke.edu/digital-collections /2009 /09 /21/why-were-not-digitizing-zines/
jr“ 3. Berthoud et al., Zine Librarians Code of Ethics Zine (2015).

gy |

se4oN s,equooun( usydels pup wsiuiwe buioqg ‘pipayy Bunyoyy

seul7 419 s elewdald UosI|y {NO }O8Yo ‘SieyoW SUIZ pup SaulZ

4O @In{ N2 pup AIOYSIY Y} JO MBIAIBAO LUS||8OX8 UD &)l P,NOK §|

o

_4:-'
A=



https://blogs.library.duke.edu/digital-collections/2009/09/21/why-were-not-digitizing-zines/

Another common question in zine librarianship research is how
best to describe zines in the library’s catalog. Jenna Freedman
and Rhonda Kauffman,* Allison Jai O'Dell,® and Heidy Berthoud all
offer their best guidelines on how to answer some of the sticky
technical questions. Berthoud® points out the importance of
community-building to the zine librarian, describing seeking
advice about cataloging practices from other zine librarians,
employing a student intern to assist with creating summaries for
zines, and maintaining a conversation with the users of the

of a library and the unique characteristics of zines, and they work
to find a path to best practices with the guidance of their
communities.
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For the purposes of this project, these questions point me toward

the stakes of zine librarianship, and | notice a trend of zine
librarians relying on their community to help answer them.
! Interestingly, while respecting zine creators’ wishes is a common

theme in the research, what those wishes are is not often directly
investigated. The exception to this is Anne Hays's article where

they surveyed zine creators to find out how they felt about their
zines being present in zine libraries (which was largely positive,
provided the libraries did not infringe upon the creators’ privacy

by either naming them in catalog entries where they wished to be
anonymous or digitizing their zines without their permission).”
A0

4. Jenna Freedman and Rhonda Kauffman, “Cutter & Paste: A DIY Guide For Catalogers Who Don't Know
~ About Zines and Zine Librarians Who Don't Know About Cataloging.” In Informed Agitation: Library and

_ Information Skills In Social Justice Movements and Beyond, ed. M. Morrone (Library Juice Press, 2013).

5. Allison Jai O'Dell, “RDA and the Description of Zines: Metadata Needs for Alternative Publications,”
Journal of Library Metadata 14 (2014): https://doi.org/10.1080/19386389.2014.978235

8. Heidy Berthoud, “My Life as a ‘Like-Minded Misfit,’ or, Experiences in Zine Librarianship,” Serials Review

44, no.1(2018): https://doi.org/10.1080/00987913.2018.1434857
7. Hays, “Zine Authors’ Attitudes,” 76.
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~ collection about ways to organize the zines. As a group, zine \
librarians are aware of the tension between the structural needs \
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These are the three pieces that encouraged me to start this
project: the stakes of zine librarianship, the common values of
community and connection, and Hays's example of surveying zine
creators directly!
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| wanted to know about how zine creators and zine librarians
interacted with each other, so | decided to ask them. | created a
survey to gather information on how these two groups of people
: currently interact with each other and how they would like to
— A interact with each other.
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small set of extra questions. Since many of the ethical questions
in zine librarianship are about how zine libraries treat zines,
people who are both librarians and creators fall closer to
librarians in terms of their institutional power (a theme that, while
| didn't ask about it directly, came up repeatedly in survey
answers—more on that in the Results section).
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relationships with zine creators. First, | asked whether they had
ever interacted with zine creators. If they said yes, | asked them

ol
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who usually started the interactions and what context they

. occurred in. Then | asked them to tell me about a positive
interaction they'd had with a zine creator and what made it
positive, then about a negative interaction they'd had and what

made it negative.

| asked whether they had a working relationship with any zine
. creators (as opposed to isolated interactions). If they said yes, |
+ asked them how the relationship was built.

7 o

' to have interactions with zine creators, then | repeated the

The second major section was about what kinds of interactions

B

what context(s) they'd like to interact with zine creators (giving

option to say “none”).

The last question asked what they wished zine creators knew

about their work as a zine librarian.

The first section was about zine librarians’ actual interactions or
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also asked how important they thought it was for zine librarians

and/or relationships they'd like to have with zine creators. | asked #

them the option to say “none”) and then asked them to describe =
the ideal relationship with a zine creator (again, giving them the 1%
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. have to keep in mind when you look at the results. In my case, |

('|;) s Eiuu.pr .
~ often, they probably didn't see the survey. Also, the survey was

- only open for one month (September 30 to November 1, 2024), so

" how i sent out the survey

To make sure zine librarians saw the survey, | shared it on the Zine
Librarians email list (which had about 554 members) and posted
about it in a zine librarianship Discord server. Every time | posted

[

about the survey, | encouraged people to share it with their own
networks, and a lot of them did!
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limitations
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No research project is perfect—there are always things that you
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when | told people in my personal network about it). That means
that if someone didn’t know me and doesn’t use the internet too

some people who might have been interested might have just
\ missed it.

L A=A <

information—age (besides making sure they were old enough to

i | intentionally didn't ask people about their demographlc

1oy} ApNys of 8ADY ||, @M ‘SUDLIDICI| SUIZ PUD SI0}03IO SUIZ agree to take part in the research), race, gender, dis/ability,

usemiaq sdIysuoLLD|S UO SMBIA JI8Y4 S40a440 ‘ojdwipxs Joy ‘eo0s | where they lived, how long they had been making zines, etc. (The
$,9U08UIOS MOY §NOCD SIOW MOUY O} JUDM SM 4| "SOUSHISIO0IOYO = s best way to protect someone’s privacy is to not collect data on

asay} 40 Aup oyul syl uosiad usAIb o moy uo Buipuadep & 1 them at all, and since none of these things affected my research
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question, | just didn't ask.) That means that there could be

important distinctions to my conclusions that could change
depending on how a given person fits into any of these
characteristics. If we want to know more about how someone’s
race, for example, affects their views on relationships between
zine creators and zine librarians, we'll have to study that
specifically. Those aren’t the kinds of conclusions I'm trying to
draw here. This is just meant to be a starting point.



This is the cool part! (Well, one of the cool parts. | think the whole
thing is cool.)

Once the survey closed, | read through the responses and
identified trends or common topics that came up multiple times.
Then, once | noticed a trend, | read through the responses again
to make sure | identified every place that trend came up. |

repeated this a few times to make sure | noticed as many trends
cmd examples as p055|b|e (This is called Themo’rlc analysis!)

T A T B L.:INHIINHM{

Unfortunately, | don't have the space to tell you about every
answer to every question (this zine has to be short enough to
| print, after all!), but I'll tell you the most important trends |
g ' noticed. I'll also break up the results into sections based on what
Ly

topic they tell us about to make them a little easier to skim.

\\n general information | | \

R I

The survey gathered &7 total responses. One person indicated

that they did not consent to the survey, so | discarded their
response. Six other people did not identify as either a zine
 librarian, a zine creator, or both, so | discarded those responses,

identified themselves as zine librarians, 24 as zine creators, and
17 as both zine librarians and zine creators (I'll refer to them as

librarians and librarian/creators), 19 worked at academic

libraries, 12 at public libraries, and 5 at independent libraries.
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too. That left me with 60 total usable responses. Of that group, 19 ;
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gave them an extra set of questions asking how their experiences _
as a zine creator impacted their actions as a zine librarian and

vice versa. I'll include the results from those questions on both

sides of this zine!

Most of those zine librarians had interacted with zine creators
before (all 19 zine librarians and 14 of 17 librarian/creators).

Zine librarians tended to start the interactions. Zine librarians

most commonly interacted with zine creators while acquiring or
buying zines (28 responses), while attending events or programs ~ §
(26 responses), and while organizing events or programs (22 5
responses).

|/ o | (N e |

29 zine librarians said they have a working relationship with a
zine creator. Zine librarians were most likely to mention building
relationships through attending community events, existing
community membership, networking, and zine-based interactions,
especially discussions about zines. Librarian/creators focused on
collaboration, especially in planning zine fests and in creating
zines with other creators; and zine-focused interactions,
including discussing, purchasing, and trading zines.
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Most librarians (20) said they had never had a negative
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! interaction tended to talk about a lack of communication (7
i |

responses). Librarians also mentioned structural barriers—tension

created by their library’s policies going against zine creators’
& wishes (6 responses). One person wrote, “I think the creator felt
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with zine creators. When | asked about how zine librarians would
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acquiring zines (34 responses) and while attending events or

programs (33 responses). Zero zine librarians said they would
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never want to interact with zine creators!
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Since the survey focuses on interactions and relationships !
"Hoddns 4o suoissaidxe puo between the groups, it's possible that any librarians or creators 7

? 1 1
; 2 uonowoul BuiBo|piod ‘SaiyNdIHIp [PUOKNLISUl pauoHUsW Asy} who held this view would have simply chosen not to participate.

éﬁg' Still, it's an encouraging indicator of a prevailing belief in the

[

zine librarian and zine creator communities.
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24 zine librarians said it was very important to have relationships
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creator, 25 zine librarians mentioned personal aspects of the
relationship—for example, respect (11 responses) and openness (7

= - responses from librarian/creators and 2 from zine librarians). 24
O\, ‘SO4IM JBULOUD PUD ,JUSIUOD By} PUIYDJ YOI0aSal [ON4OS||o4ul ' .
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relationships might be more difficult for a librarian to maintain
alongside their other duties or simply might not be as necessary.
One participant wrote, “At the end of the day it's about
acquisition, organization and access. Sometimes isolated
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| what zine librarians want |
zine creators to know

-----------------

~ Zine ||brar|c1ns most commonly W|shed that creators knew about
the internal processes of the zine library—specifically, cataloging.
R | Multiple librarians expressed the desire for zine creators to

. include bibliographic information like author attributions (notably,
~ none specified legal names) and publishing dates. They also

~ wished zine creators knew how lengthy the process can be to

| add a zine to the collection. Additionally, they wanted to draw

~ attention to the institutional barriers that they face within their

Nﬂ

.-v*" libraries. One librarian cautioned, “I wish they [zine creators]

knew not to trust all librarians. Library systems are not set up for

their benefit so zinesters should be on their guard against

institutional fuckery, even if the librarians they work with are

individually well-meaning people.” Other librarians mentioned the

“tough road to get administration to give a zine collection a
chance” and the wide range of other institutional duties they
face.

| WL © A
In addition, | asked people who fill both roles what they would
“ like to say to both communities. Like their counterparts in each
group, they mentioned institutional difficulties, cataloging
information, and expressions of support. One person encouraged
zine creators to assert their agency over their creations and
contact the library if they wish to have part of the catalog entry
changed (for example, if they change their name). Another
encouraged zine librarians to be aware of the balance of power
between their institution and zine creators and try their best to
tip it in the creators’ favor. They also called for librarians and
creators to support each other, noting that the two groups are
¢ both vulnerable to burnout.
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what zine librarians learned
from being zine creators
l N

In their work as librarians, librarian/creators said they work to
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~ zine libraries | ..

. Participants described zine libraries in both positive and negative
A . ways. They are a powerful force for preservation, “essential fo not h
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the complex interactions of power between zine creators, zine

libraries, and libraries as institutions.

One of the most common discussions of power was an emphasis 3
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In multiple instances, members of each group emphasized the

vt e _ importance of receiving the creator’s permission to add their
: zines to a library collection. They also frequently discussed the

~ Bsm . . . . . . .
S process of cataloging zines, with zine librarians reaching out to
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more often than the creators themselves.
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Librarians and librarian/creators also frequently discuss balances
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of power between individuals and institutions. One person noted
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described a time in which they were not able to provide a zine
creator with necessary accommodations because they simply
lacked the resources: “When zine work is a passion project it's
often just me doing the work.” Librarians also talked about the
a9 4snw M “AHUNWWOD jusisupbiy o ‘oBip| pupb Aq ‘el barriers they face when they are trying to work with and for
creators, including convincing their administration of the merits of
a zine collection, institutional hoops like treating zine creators as
vendors and requiring a W9 for purchases, and other “[r]ed tape
with being a librarian for the public.” While the zine librarians
who participated in the study want to work for the benefit of
creators, many of them acknowledged that their institutions do
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- Zine librarians and librarian/creators are more likely to initiate
interactions with zine creators than vice versa.

relationship with a zine creaTor

They are also more likely to say that they have a working
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Zine creators and creator/librarians specifically talked about

- creating zines together as a powerful way to build a relationship.
— People in all three groups described how much they enjoyed

g sharing information about their own work and learn about the
other group’s work. Many of these responses came from zine
creators (7 responses to the other groups’ combined 5
responses). Zine creators specifically mentioned being happy to
learn about zine libraries and share information about their own
zines and creative processes.

Each group also said that interactions with the other group was
especially important to build the cultural knowledge necessary to
| accurately and ethically work with zine collections They
described the nature of zines as alternative, community-based,
ephemeral, and personal—they require intentional and
knowledgeable work, not a one-size-fits-all approach. Zine
librarians and librarian/creators added a sense of responsibility
to this idea, encouraging their colleagues to interact with zine
creators in order to avoid doing harm.
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Librarians also put forth practical considerations. In their
. [ _ extended responses, participants wrote that sustained
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relationships might be more difficult for a librarian to maintain
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s -»rf acquisition, organization and access. Sometimes isolated

1 communication is all that's needed.”
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Zine librarians and librarian/creators focused largely on the
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such as discussing zines with each other or being personal friends
alongside their professional relationship. In terms of a

rofessional relationship, the three groups had more overlap.
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Across the board, participants mentioned that their ideal
relationships between the two groups would be characterized by
collaboration, strong communication, and mutual benefits to both

arties.
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confirming what the research says

-I‘\_ _‘_fl‘
o S

Many of the recommendations in the Zine Librarian Code of
| Ethics are supported by the results of this survey:® people
repeatedly emphasized the importance of paying zine creators
 for their work, ensuring (whenever possible) the zine creator’s
- permission before adding their work to the collection, and
i  prioritizing creators’ privacy over absolute accuracy or access in
~ the catalog. The question of how best to digitize zines was not

when the topic arose, participants discussed the same concerns

% mentioned as often as it is in wider zine library scholarship, but

about creators’ privacy and efforts to preserve that privacy over
the goal of access through digitization.

' The themes of Hays's work are present in this study as well:?
participants make efforts to navigate the delicate balance
between protecting creators’ privacy and agency over their work
and providing access to their zines through the library. Also, just
as none of the respondents in Hays's survey say they would never
want their zines in a zine library (despite previously expressed
concerns about privacy), none of the participants in this study say
they would never want to interact with either zine librarians or
zine creators!

8. Berthoud et al., “Zine Librarians Code of Ethics”
9. Hays, “Zine Authors’ Attitudes,” 76.
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The answers to this survey drew specific attention to the balance
of power between libraries, zine librarians, and zine creators.
Zine librarians often exist at a tension point between the desires
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: of zine creators and the policies of their institution. For some zine |
AHunwwoo pub “snuy ‘sdiysuoiiplas Buipjing librarians, this tension comes in the form of a lack of resources or
SI oM UNno Jo Hiod [PIONID B YuIYY |, :JO0LDBID /UDLIDIQLT a lack of attention or support from their administrators (many zine
AHunwwoo suiz ayy jo yoadsas pup Buipupbisiepun librarians in this study describe themselves as one-person teams).
up sauinbai diysubupiq| suiz poob, upupIqI| suI7Z For others, it stems from active opposition from institutional

4040210 BuUIZ D yuM Bulyopiaiul policies or other library workers (for example, one library’s choice
to require W9s from its “vendors” or a cataloger’s refusal to

change a catalog entry at the request of the zine creator and
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zine librarian). Zine librarians, as members of the library-as-

;|olyuassa inq juppiodwi institution, have a responsibility to bend the power of that
isn[ Jou aup sdiysuolyp|es eseyi pios sjdoad Aupw ‘4opy u| “Jopibw ; institution in the zine creator’s favor in any way they can (one
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specific way that many librarians in this study choose to do this is
by using their library’s budget to pay zine creators for their work).
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One zine librarian described the institutional barricades they I

face and encouraged zine creators to lend their voices to help
overcome those barricades:

- 3 N 4 When you see actions that appear disrespecttul
to your work, | would implore you to discuss this
with a librarian - perhaps they fought for you

behind the scenes and lost a battle against

L

funding or other red tape, perhaps they are still

fighting, perhaps they need your voice to tip the

scales!
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As some participants cautioned, libraries are institutions first, and

they should be treated with caution, but by working together, -—
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- zine librarians and zine creators can accomplish more than either
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interacting with a zine creator”

e Zine librarian: “good zine librarianship requires an
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building relationships, trust, and community”
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(Though, to be clear, zine creators and zine librarians drew a
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T parions with disabllitles are avallable Upan request.
ing Services at 255-2645 or emall JPLPrograms@cal.net.

The results of my survey also affirm existing research about zine
libraries—both ethical and practical questions abound, and the
agency of the zine creator over their work is a central concern.
Still, zine creators view zine libraries largely positively—none of
the participants in this study say they would never want to
interact with either zine librarians or zine creators.

 what do zine librarians want? =

Put simply: they want collaboration and partnership.

Zine librarians want creators’ input and partnership in acquiring

Ezines, cataloging them, and planning zine events like workshops
!_ " and festivals. Zine librarians value a close and open working

~ relationship where both parties share information about their
w work. They are aware of the balance of power between libraries,
~ librarians, and creators, and they want creators to be aware of
their work behind the scenes and to lend their voices to the
struggle against library policies when necessary. They also work
to use their position within the institution to offer creators
monetary support and a platform to share their expert knowledge
asses and workshops.

~ Zine librarians in this study viewed zine creators as valued
partners. They repeatedly expressed their desire for feedback

1 and input from zine creators about the library and its processes,
from cataloging to events. Zine librarians often work as teams of
one, so while they do their best to provide resources, plan events,

process zines, and preserve their connection to their community,



they welcome assistance and partnership from zine creators.
Librarians, especially creator/librarians, are aware of the
importance of understanding and enacting zine community
values in their work.
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Still, a few librarians advised that zine creators use caution when Auy 5 A
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all librarians shows the respect and appreciation they hold for
zines—they place the good of the zine creator and the zine
community over the concerns of librarianship as a profession. As

a whole, however, zine librarians believe that partnerships
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Zine librarians want to know and respect the wishes of zine
creators, and they are thoughtful about the struggles they face to
protect the interests of zine creators against the wishes of their

institutions. They also mentioned that zine creators can help in

this struggle and encouraged them to speak out against harmful
institutional practices where the zine librarian’s voice might not
have been enough.
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~ Zine libraries are amazing places of collaboration between so
 many different skilled and passionate people. They are also

_can zine librarians and zine creators learn more about each
other, but library users who have never even heard of zines (like

Zine creators and zine librarians can start by reaching out to
each other! If you're a zine librarian, try attending a local zine
fair or starting a conversation with a creator who adds their work
to your collection. Also, zine culture is participatory—if you want

to understand and connect to zine creators, try making some

zines!
E

For researchers, we should respect zine creators as experts in

their own work and in the zine community. Zine library scholarship
is still growing, and directly asking zine creators for their input (as
| did in this project) is a good start, but we should also respect
them as knowledge creators and work to do this research

alongside them.

amazing because of the opportunities they represent: not only

me, once upon a time!) can find out about this powerful and

incredible culture. _
W
Ultimately, my goal with this research was to learn more about ;
how (or whether) zine creators and zine librarians want to work
together, and | think | accomplished that goal. | want to say a
huge THANK YOU to everyone who answered my survey and

shared their thoughts; | hope this work helps to bring our
community closer together, and I'm so excited to see what we
can do together in the future!







